William Fisher Medical Centre
Action Plan for 2016/2017

These action points were agreeda the PPG meeting on 11.5.16

Patient Priorities / Issues Comments Agreed Actions By Whom | Target date Date Completion/Comments
Ongoing review of the ambulance |This action has been part of the Action |Continue to request P Davies on going
respose times Plan for a number of years and it has information through FOI to throughout

been decided to continue with it as it minitor response times the year

was felt that ongoing pressure was

needed in order to cintinue to see an

improvement
Further recruitment of virtual and on going
committeee members for the PPG throughout

the year

Monitoring of proposed housing on going
developments to ensure it does throughout

not impact on the surgery

the year




